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APPS IMPROVE OPERATIONAL 

EFFICIENCY AND STREAMLINE 

COMPLEX WORKFLOWS, AS LONG AS 

THEY CAN WORK TOGETHER

Like every other industry these days, 

construction businesses have been 

embracing digital solutions to conduct 

daily activities. Because of this digital 

transformation, application usage in the 

industry is steadily increasing.

But a growing tech stack doesn’t 

guarantee greater efficiency. Lack of 

integration and a growing sprawl of technological applications 

can create complications. A recent ConTech report by 

construction technology and insurance company JBKnowledge 

showed that most of the applications used by construction 

companies are poorly integrated with existing workflows. 

Integration between applications is crucial for the industry to 

reap the benefits of the digital revolution.

The Increased Use of Digital Technology in 
Construction

Construction companies are increasingly relying on 

applications and digital solutions to work. Apps save time and 

effort, enforce accountability and transparency, and streamline 

workflows. The number of companies using applications (and 

the number of applications used) is growing year after year. 

The digital era has arrived in the construction industry in full 

force.

How are construction companies integrating digital solutions? 

According to the 2020 report, 22% of companies surveyed 

reported using six or more applications for their daily 

operations; 92% of construction industry workers use a 

smartphone for work; 49% of respondents have a dedicated IT 

department; and 65% of respondents also use a tablet for work 

purposes, and 83% use laptops.

These apps are usually accessed via cell phones or company 

mobile devices. According to the report, the most common uses 
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of app integration — can unlock new levels of productivity and 

efficiency.

App integration can help with time management. For instance, 

an employee can enter a timesheet into an app where the 
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